Village of Schaumburg

Police Department
Monthly Report
January 2018

Table of Contents
ORGANIZATION CHART .......................................................................................................... 1
DEPARTMENT OVERVIEW ...................................................................................................... 2
KEY ACTIVITIES ....................................................................................................................... 2
MONTHLY PERFORMANCE ..................................................................................................... 2
NOTABLE ACTIVITIES .............................................................................................................. 5
Investigations Division .............................................................................................................................. 5
Crime Prevention ...................................................................................................................................... 5
Special Operations Division....................................................................................................................... 6
Patrol Division ........................................................................................................................................... 7
BEAT MAP................................................................................................................................12
KEY PERFORMANCE INDICATORS .......................................................................................13

ORGANIZATION CHART

Chief James
Lamkin
Administrative Secretary (1)

Community Relations
Supervisor/Sergeant (1)
Crime Prevention Specialist (1)
PT Auxiliary Officer (1)

Deputy Chief
Lieutenant (1)
Training Analyst (1)

Special
Operations
Commander
Lieutenant (1)
Sergeants (3)
Officers (10)
Community Service Officer (1)
Animal Control Officer (1)
Special Services Supervisor (1)
PT Auxiliary Supervisor (4)
PT Auxiliary Officers (48)

Patrol
Commander
Secretary (1)
Lieutenants (3)
Sergeants (10)
Officers (63)
Community Service Officers (6)

Investigations
Commander
Secretary (1)
Crime Analyst (1)
Lieutenant (1)
Sergeants (2)
Detectives (16)
Forensic Technicians (4)

Staff
152 FT Positions
56 PT Positions
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Administration
Manager
Purchasing Account Clerk (1)
Records Administrator (1)
Record Technicians (1)
Customer Service Supervisor (1)
Customer Service Clerks (3)
PT Customer Service Clerks (3)
Data Recorders (5)
Court Administrator (1)
Administration Clerk (1)
Logistics Coordinator (1)
Payroll & Personnel Assistant (1)

DEPARTMENT OVERVIEW
The Police Department’s mission is to “Serve, protect and enhance the quality of life through
community partnerships.” The Police Department is committed to the philosophy of community
policing. By working together with citizens, businesses, schools, community groups, elected
officials, public agencies, and other village departments, we can make a difference. The
employees are empowered to take ownership over their particular area of assignment, and to be
proactive in identifying and solving problems in the community. By embracing the village’s
organizational values of customer service, respect, trust, teamwork and integrity, public
confidence will be maintained.
The Police Department is divided into four divisions, Patrol, Administration, Investigations, and
Special Operations, each commanded by a Commander. With a mix of sworn and civilian
personnel, an efficient and effective work force is provided. The vision of the Police Department
is to “be a model law enforcement agency viewed internally and externally as professional,
enthusiastic, trustworthy, and at the forefront of the police profession.” The members of the
Police Department are committed toward the attainment of this vision.

KEY ACTIVITIES
•
•
•
•
•
•
•

Arson of a Vehicle - 200 block of Sierra Pass for a car fire. Patrol arrested one subject on
scene and Investigations assisted.
Criminal Trespass to Residence - 1400 block Albany Court for a resident who awoke to find an
unknown subject in her apartment. The subject fled on foot, area was checked by K-9 and
patrol with negative results. Both Investigations and Forensics responded.
Robbery - Homewood Suites Hotel, 815 American Lane. A front desk employee reported a
guest was bleeding and reported a robbery. Upon arrival officers were unable to locate the
victim. The area was checked for both a victim and offender, report completed.
Attempted Armed Car Jacking - Starbucks, 601 N. Martingale Road, Streets of Woodfield. A
victim reported an attempted theft of his vehicle. Police responded and checked the area.
Both Investigations and Forensics responded.
Armed Robbery - 7-11, 920 Bode Road. The offender implied a weapon and fled on foot. An
officer located the offender a short distance away and took him into custody without
incident. Investigations assisted and the offender was charged.
Attempted Armed Robbery - Meacham and Brookdale Roads. A male black offender
displayed a weapon and attempted a robbery of another motorist. The area was checked and
the victim declined to pursue complaints.
Missing Juvenile - Woodbury Court, a 12-year old boy left his residence at 9:00 PM and
hadn’t returned home for several hours. A DuPage County bloodhound and Illinois State
Police plane assisted. A reverse 911 call was placed in the morning. The juvenile was located
several blocks away.

2|Page

MONTHLY PERFORMANCE
Adjudication is the process in which a person can contest a ticket that they received; these are the numbers for
contested tickets compared to the same time last year.

Parking Tickets Issued

January 2017
1,043

January 2018
834

Parking Tickets Adjudicated

109 (10.5%)

48 (3.7%)

Parking Tickets Found Not Guilty
Parking Tickets Found Guilty

79 (72.5%)
30 (27.5%)

12 (35.9%)
35 (64.1%)

Municipal Tickets Issued
Municipal Tickets Adjudicated
Municipal Tickets Found Not Guilty

217
10 (7.5%)
7 (58.3%)

255
6 (0.09%)
0 (100.0%)

Municipal Tickets Found Guilty

3 (41.7%)

5 (0.0%)

Dacra Parking/Municipal Tickets Combined Issued

n/a

173

Total Tickets Adjudicated

n/a

5

Total Tickets Found Not Liable

n/a

0

Total Tickets Found Liable

n/a

1

Total Tickets Found Liable by Default

n/a

4

Local Ordinance Tickets Issued

98

419

48 (48.9%)

149 (35.6%)

0 (0.0%)

0 (0.0%)

Local Ordinance Tickets Found Liable

34 (70.8%)

123 (82.5%)

Local Ordinance Tickets Dismissed

7 (14.6%)

14 (9.4%)

Local Ordinance Tickets Continued

7 (14.6%)

12 (8.1%)

Local Ordinance Tickets Adjudicated
Local Ordinance Tickets Found Not Liable

Crime Prevention Forms - The monthly and
year-to-date totals of Crime Prevention Forms
written by officers, compared to previous years.
Crime Prevention Forms are issued when officers
see something that could possibly result in a
crime, for example, a laptop is left in the front
seat of a vehicle.
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YTD
2018

Type

January 2018

Arrests

250

Calls For Service

3,466

Citations

967

Crashes

370

Reports

779

Warnings

1,761

Parking

834

Municipal

255

A comparative view of activity from the previous 6 months.

Liquor Compliance Operations
The year-to-date number of compliance operations Investigations personnel conducts to ensure that only those of
legal age can purchase alcohol, compared to the number of violations
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YTD Number of
Operations
1

YTD Number of Violators

January 2018 Number of
Operations
1

January 2018 Number of
Violators
0

0

NOTABLE ACTIVITIES
Below are summaries from the Patrol, Investigations, and Special Operations Divisions as well as
the Crime Prevention Section for activities that occurred during January 2018.
Investigations Division

•

•

Armed Robbery - Detectives and the FBI investigated a bank robbery at MB Financial Bank. In
corroboration with both the FBI and other jurisdictions with similar incidents, a suspect was
developed after interviewing witnesses and processing evidence. The suspect ultimately
arrested four days later at O’Hare Airport. He was charged federally with armed bank
robbery.
Armed Robbery and Theft - In November, Detectives began working case involving an armed
robbery of the Subway on Roselle Road. The offender entered the store, displayed a
handgun, demanded cash and then fled the scene. Through this investigation, it was learned
that not only had the same offender committed a theft at a 7-11 also located in Schaumburg
a few weeks prior but was also a suspect in numerous burglaries in Champaign on the
University of Illinois - Urbana Champaign campus. After collaborating with Detectives in
Champaign, an address in Chicago and Champaign were identified. Surveillance was
conducted on numerous occasions along with the assistance of the Chicago Police
Department in an attempt to locate the suspect. After the suspect was arrested, SPD

5|Page

•

•

•

•

•

Detectives garnered a full confession and the offender was subsequently charged with armed
robbery and theft. He was also charged for offenses committed in Champaign County.
Arson and Burglary to Motor Vehicle - Police and fire units responded to a vehicle fire. It was
later determined to be a suspicious fire and was classified as Arson. A suspicious subject was
located in the area and was interviewed. After gathering incriminating evidence, the subject
gave a full confession to committing the arson. He also admitted to breaking into another
vehicle in the area and stealing money and other items of value. He was charged with both
felonies.
Residential Burglary, Theft, and Criminal Damage to Property - Detectives investigated a
burglary whereby the house sitter was the main suspect. It was determined that the
individual who was responsible to watch the homeowners’ pet had a party at the home
without the permission of the residents. The partygoers stole items from the home,
damaged furniture, and used/damaged the resident’s vehicle without permission. All were
identified, interviewed and gave confessions to committing these acts. Complaints were
signed and charges approved for two adult offenders and one juvenile.
Residential Burglary, Theft - An offender was identified after he broke into a home, stole
items, and stole the victim’s vehicle that was parked in the garage. Detectives worked with
Elk Grove and Carpentersville police departments in regards to the same type of incidents
that occurred in their towns. Two suspects were developed and ultimately arrested and
charged in Kane County. Detectives took confessions from offenders while being detained at
the Kane County Jail on similar charges. Charges were ultimately approved after a DNA
sample was identified and linked to the offender.
Theft - An employee of a local bank was arrested after stealing over $50,000 USC over the
period of a month. Financial crimes detectives worked with bank investigators to gather
evidence. The State’s Attorney’s Office approved a charge of felony theft.
Missing Juvenile - Detectives worked with the Patrol and Special Operations Division in
regards to a 12 year old child who had left his parents’ home after an argument. The juvenile
had been missing overnight after all locations were initially checked by responding Patrol
Officers. With the help of an Illinois State Police surveillance plane and the DuPage County
Blood Hounds, the child was located the next morning after being outside all evening on the
run.

Crime Prevention
Events
• On January 24, Crime Prevention conducted a senior safety presentation at the Senior Barn.
This month, the topic included ruse burglaries and car safety. Lisa Bezella provided tips on
fire safety in the home.
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Community Outreach
• Crime Prevention met with members of the Support Our Senior group to discuss the
upcoming Senior Scam event which will be held on May 29. We also discussed hosting a
personal safety event in the fall of 2018 for seniors to provide general personal safety tips.
•

Crime Prevention continued working on updating the Project Help program with the
assistance of volunteer Betty Hlad. Renewal forms are being received and information is
getting updated.

•

Community Outreach met with the fire department to discuss the upcoming Youth in
Government program with The Village of Schaumburg and Schaumburg High School.

•

Community Outreach met with members of Prince of Peace Church to discuss conducting a
CPTED Survey and active shooter training at the church. The CPTED security inspection was
completed for the church.

•

Community Outreach participated in the CPYD Coalition Meeting with area service providers
within the community focused on challenges among our youth.

Tour
• A tour was conducted for a Girl Scout Troop. Fifteen Girl Scouts were in attendance.
Crime Free Multi-Housing
• CFMH continued to work on the audit of non-compliant property owners by updating
records and providing alternative ways for property owners to become compliant.
• One CFMH seminar was offered at the Prairie Arts Center. The seminar was attended by
thirty-six property owners.

Special Operations Division
During the month, Traffic Unit Officers continued to conduct daily enforcement at all local
schools. The officers pay particular attention to these locations, specifically during morning drop
off and afternoon release. Throughout the month, the officers checked the schools on thirty-five
enforcement efforts. Results are as follows:
7 - Speeding citations
4 - Cellular phone citations
4 - Written warnings for various violations
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The officers will continue school enforcement throughout the year. In addition to the traffic
officers, patrol beat officers and auxiliary officers actively patrol these locations each day.
A department wide Injury Crash Reduction Problem Oriented Policing Project will resume on
February 1. We will continue to focus on Springinsguth Road between Bode Road and the Metra
station. This location has been selected once again based on accident data and the fact that
there are three schools, two pools, multiple churches and the train station. It is our hope that by
continued/daily enforcement, the department will be able to change driver behavior and gain
compliance with speed limits and cellular phone regulations.
Officers responded to a report of a missing juvenile on January 25. The juvenile had reportedly
been missing since the previous evening. Numerous resources were utilized in an effort to locate
the subject. This call resulted in the department’s first activation of the Auxiliary Search and
Rescue Unit. Fortunately, the juvenile was located just prior to officers deploying. This was a
good opportunity to test the call out procedures. We are formalizing a 2018 Search and Rescue
Unit Training Plan, including a mock missing person drill to be held in the fall.
During the month of December, Tactical Unit officers affected one misdemeanor arrest; twelve
drug related arrests; one felony drug arrest; two warrant arrests and four traffic arrests.
Additionally, the officers conducted forty traffic stops, issuing fourteen citations, sixteen written
warnings and sixteen compliance tickets. The officers assigned to the Tactical Unit handled
ninety-four calls for service throughout the month, seventy-six of which were self-initiated
activity.
In January, Tactical Unit Officers arrested five subjects for prostitution, utilizing a local ordinance.
Additionally, inspections were conducted at two massage establishments. Both were in
compliance.
Officers assigned to the Tactical Unit are actively involved in a problem oriented policing project
to reduce prostitution. As a part of that effort, both patrol and tactical unit officers are each
assigned to several hotels and they are responsible for walk-throughs and visits with on-duty
staff. These routine checks are geared toward reducing potential criminal activity and building
close working relationships with the hotels. In January 2017, hotel checks were completed fortysix times by officers. In May 2017, this initiative was selected as a goal for the police department.
Tactical Unit and Patrol officers increased efforts, completing a total of eighty-one hotel checks
in January 2018.
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Patrol Division
Beat 4 - Sergeant Christiansen

Selective Enforcement

School bus stop arm violations on Weathersfield Way between Roselle Road and Braintree Drive.

Beat Projects

Clarification on stop/speed signs for traffic enforcement in Lakewood Condos following approval
of traffic agreement.

Noteworthy Arrests

A homeless subject who regularly generates complaints and causes problems at businesses on
Roselle Road was arrested on misdemeanor trespass complaint at 550 S. Roselle Road following
prior notice not to be on property. The subject has been notified of trespass violation and arrest
if in violation at several locations on Roselle Road.
Beat 7- Sergeant Greenaway

Selective Enforcement

Beat officers have continued to enforce stop sign violations and speed violations on Perimeter
Drive. Officers have also been asked to check the parking lots for burglaries to motor vehicles.

Beat Projects

Officers utilized available time to conduct daily patrols of parking lots, and issued numerous
crime prevention forms for valuables left in plain view inside parked vehicles. During the month
of January 2018, there was no burglary to vehicle reports. In January 2017, there was one
burglary to vehicle report and one theft of parts report.

Quality of Life Issues

Officers are engaging in walk and talks inside Woodfield Mall. This is a high visibility program that
receives positive feedback from mall security and mall tenants

Notable Mentions

Beginning this year there will be a monthly loss prevention meeting the first Thursday of each
month at Woodfield Mall. The beat sergeant and/or a beat officer will be attending some of
these meetings.
Beat 8 - Sergeant Quane

Selective Enforcement

Moving Violations (Meacham & I90) - The Beat Team continues to patrol the areas around
Meacham and I-90.
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Parking Violations (Renaissance Hotel) - The Beat Team reported one chauffer violation around
the hotel facility.

Beat Projects

Traffic Enforcement (Meacham & I-90) - In a continuing effort to enhance the safety of the area,
beat personnel have aggressively patrolled the area.

Meetings with Citizens/Organizations/Property Management

The monthly Beat Meeting was held on January 18. No citizens from Beat 8 came in to voice any
concerns.

Public Service Announcements

The Convention Center had eight exhibits during the month.
On January 14, Governor Rauner was at the Convention Center speaking to the Japanese
Chamber of Commerce. No issues reported.
Beat 9 – Acting Sergeant Takei

Selective Enforcement

Officers conducted heavy traffic enforcement specifically for negligent driving incidents, issuing
seventy-nine citations for distracted driving, three DUI arrests, and twelve traffic arrests (nonDUI). Additionally there were fifty-four building/hotel checks conducted by officers. Many of
these incidents also fall under the “Beat Projects”.

Beat Projects

There were four theft/burglary reports with officers instructed to remain visible in problem areas
and three solicitor incidents.

Quality of Life Issues

There were three battery incidents reported, one of which was domestic related, and four
prostitution incidents reported. There were also twenty-three vehicle lockouts conducted.
Officers responded to fifty-nine traffic crashes. Officers also responded to thirteen motorist
assistance calls. There were twelve theft reports, separate from burglaries to motor vehicles.
There was one report of public indecency which did not result in an arrest.

Special Watches/Alerts/Missing Persons

There were no special watches, however, officers responded to fifty-five alarm calls, forty-seven
of which were burglar alarms.

Noteworthy Arrests

There were no noteworthy arrests this month, however there were a total of nineteen incidents
which were coded out with at least one arrest made this month. There were also, at minimum,
ninety-two calls coded out with at least one citation issued.
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Notable Mentions

On January 7, the boundaries of the beat changed to exclude the entire area northeast of the
intersection of Meacham and Golf Roads, a large section of retail establishments and hotels.
Additionally, a section of industrial area spanning from the Northwest corner of Meacham and
Golf Roads to midway between Basswood and Wilkening Roads was incorporated into Beat 9.
Beat 10 - Sergeant Donovan

Selective Enforcement

Beat Officers have been monitoring the extended stays. They checked in with hotel staff fifty-one
times during the month. They were given information on prostitution and investigated several
suspicious vehicles. Information was passed on to special operations and follow-up was done
with hotel managers.

Beat Projects

Officers have been monitoring Golf and Roselle Roads because it has a high number of traffic
crashes. Officers made one traffic stop for suspicion of driving under the influence, issued four
written warnings, one negligent driving and one moving violation.
Officers continue to monitor Salem and Colony Lake Plazas for illegal activity. The plazas were
checked eighty-two times combined during the month. This paid off when the beat officer was in
the area during an attempted armed robbery at Colony Lake Plaza. The subject was taken into
custody without incident.

Quality of Life Issues

Officers issued two tickets at the Starbucks on Golf Road after complaints about patrons parking
in handicapped spaces.

Meetings with Citizens/Organizations/Property Management

Officers have been issuing tickets for noise complaints originating from 75 Kristen Dive. These
tickets are scheduled for an adjudication hearing to be held in February.

Noteworthy Arrests

One offender was arrested and charged with armed robbery as he walked away from the 7-11 at
Colony Lake Plaza.
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BEAT MAP
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KEY PERFORMANCE INDICATORS
KPI 1: Average Response Time for Police Top Priority Calls
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160

400
Seconds

Average Response Time for Police Top
Priority Calls, from Dispatch to Arrival on
Scene

Responding to emergency calls for service is one of the most fundamental services a police department
can provide to the residents of that municipality. Providing police service quickly when an emergency
occurs is a critical measure of success. This specific performance indicator has not historically been
measured in Schaumburg, therefore no benchmark exists. However, our benchmark on this indicator is to
maintain current emergency response levels, or to decrease the police response time from year-to-year.

Target

FY 17 Total: 318
seconds
FY 18 Target: 292
seconds
FY 18 YTD: 298
seconds

*Source:
Northwest Central
Dispatch

KPI 2: Community Outreach

Attendees at Community Meetings

Given significant local and national events, there is demand for open communication and transparency
from the Police Department. This KPI will be part of a greater focus on community policing activities
within the department in 2017. By proactively reaching out and connecting with demographic specific
targets, the police department can build relationships prior to a potential critical incident involving a
member of that group.
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*Source: Maintained
by liaisons.

KPI 3: Traffic Crashes

Number of Traffic Crashes

Traffic safety is a relevant issue for residents and visitors alike. Unlike violent crime, which is less common
in Schaumburg, several traffic crashes occur in the village every day. The latest statistics provided by the
police crime analyst reveal there has been a steady increase over three years in total crashes, with 495
crashes in 2015 resulting in injuries. In order to reduce the number of traffic accidents, the village
positions auxiliary officers during peak hours at locations that experience a high volume of accidents.
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KPI 4: Training Received Per Patrol Officer

The department includes internal and external training events and time for each officer. The department
promotes external training when available, and builds on training time by conducting additional in-shift
training. Further, the department taps into the knowledge of the sergeants and identifies them as subject
matter experts in one specific field, to which they can share training on this topic with their shift and
perhaps the other patrol shifts as they are able. Additionally, this will enhance the skills and ability of
officers and develop leadership skills in the sergeants.

Average Hours of Training Per
Month Received per Officer

25
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KPI 5: Investigations Clearance

Percent of Cases Cleared by Arrest

The Police Department will look to maintain the percentage of investigations cleared. We do so by a
monthly supervisor review at the command level, to ensure quality. Also documentation of good and bad
cases will be made public to enhance training within the unit.
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KPI 6: Special Operations Hotel Program

Number of Hotel Building Check
UCR Calls for Service

Increase hotel building check UCR calls for service, improving year to year from 2016. The department will
continue to encourage officers to spend time checking hotels and meeting hotel staff as a way to develop
relationships and gain information about potential criminal activity at hotels. This will encompass a
growing focus on prostitution and drug activity. Further, officers can act as village ambassadors through
the increased presence at hotels, interacting with guests and visitors.
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